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Terms & Conditions

Last Updated: December, 2025

These Terms & Conditions (“Terms”) govern your use of the Cashew Technology Software L.L.C.
(“Cashew?”, “we”, “us”, or “our”) platform for the purpose of initiating a sigh-up or onboarding
process with a partner Financial Institution (“FI”).

By proceeding with this sign-up flow, you acknowledge that you have read, understood, and
agreed to these Terms.

1. Purpose and Scope of These Terms

1.1 These Terms apply only when you use the Cashew Platform to submit basic information
(e.g., email address, mobile number, and any other fields shown to you) for the purpose of being
redirected to a Partner Fl for continued onboarding.

1.2 Cashew acts solely as a technical facilitator. Cashew is not:
e Alender
e Afinancial services provider
e Acredit provider
e |nvolved in approving, rejecting, or assessing your application
e Responsible for decisions made by the Partner Fi
1.3 The Partner Fl is entirely responsible for:
e |ts onboarding requirements
e |dentity verification and KYC/AML procedures
e Credit assessment, scoring, or eligibility decisions
e Loanorproductissuance
e Terms governing any financial product

e Servicing and customer support related to its products

2. Your Use of the Cashew Platform

2.1 You may use the Cashew Platform solely for submitting your initial sign-up details and being
redirected to the Partner FI.

2.2 You must ensure that all information you provide is:

e Accurate
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Complete

Up-to-date

2.3 You must not misuse the platform, including engaging in fraudulent, misleading, or
unauthorized activity.

2.4 Cashew may deny or restrict access to the platform if we suspect misuse, fraud, security
risk, or regulatory non-compliance.

3. Cashew’s Role and Responsibilities

3.1 Cashew’s responsibilities are limited to:

Collecting the minimal sign-up data shown on the screen

Creating a basic profile on the Cashew Platform

Transmitting your information securely to the Partner Fl

Redirecting you to the FI’s digital onboarding environment

Providing technical support only for issues related to platform access

Maintaining data security in accordance with UAE laws

3.2 Cashew does not:

Request, collect, or store identity documents, financial information, or KYC documents
for this product (unless explicitly required by the Fl and consented by you)

Participate in credit decisions
Provide financial advice or recommendations
Create, modify, or interpret FI’s product terms

Handle financial transactions, repayments, or settlements

3.3 Cashew is not responsible for:

The FI’s onboarding decisions
The FI’s approval or rejection of your application
Any financial or contractual relationship you establish with the FI

Accuracy, completeness, or content of FI’s platform, policies, or product terms

4. Partner Financial Institution’s Responsibilities

4.1 Once redirected, the Fl independently controls:

What data it collects

How it uses and stores that data
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e Its KYC/AML processes
o Eligibility checks and assessments
e Loanorproductissuance
e Documentation and agreements you sign with them
e Customer support for all Fl-related matters
4.2 Your relationship with the Fl is governed solely by the FI’s:
e Terms & Conditions
e Privacy Policy
e Customer agreements
e Regulatory obligations

4.3 Cashew does not supervise, audit, or guarantee the FI’s actions or decisions.

5. Customer Support Responsibilities
5.1 For matters relating to:
e Loan applications
e KYC/AML requirements
o Creditdecisions
o Product features, pricing, fees, or limits
e Repayment schedules
e Complaints, disputes, or service issues
You must contact the Partner Fl directly.
5.2 Cashew does not manage or respond to customer questions relating to:
e FI’'s products orterms
e Loan servicing or repayments
e Accountissues on the Fl platform
e Disputes or grievances about financial services
5.3 Cashew’s customer support is limited to:
e Assistance with redirection or access to the Cashew Platform

e Basic troubleshooting for technical platform issues

6. Data Handling and Privacy
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6.1 Cashew collects only the data shown on the sign-up screen (e.g., email address, mobile
number, name if applicable).

6.2 Cashew transfers that data securely to the Fl solely for the purpose of initiating the FI’s
onboarding process.

6.3 Once redirected, all additional data you provide is collected and controlled directly by the
FI.

6.4 Cashew does not access or use Fl-collected data unless:
e Required for limited technical troubleshooting, or
e Mandated by UAE regulatory obligations

6.5 The Cashew Privacy Notice governs how Cashew handles data. The FI’s Privacy Policy
governs how the Fl handles data.

7. No Financial Duty or Liability

7.1 Cashew has no financial responsibility toward you regarding:

Loan approvals or rejections
e Interest, fees, or charges
e Repayment obligations
e Errorsorissues onthe FI’s platform
e Decision-making or scoring outcomes
7.2 Cashew is not liable for any:
e Losses resulting from the FI’s decisions
e Delays orfailures in Fl onboarding or systems
e Financial loss, missed deadlines, or rejected applications

e Actions, omissions, or misconduct by the FI

8. Intellectual Property
8.1 All content, code, trademarks, and materials on the Cashew Platform belong to Cashew.

8.2 You may not copy, modify, reverse-engineer, distribute, or exploit any part of the platform.

9. Limitation of Liability
To the maximum extent permitted under UAE law:

9.1 Cashew is not liable for indirect, incidental, punitive, or consequential losses, including
financial loss, business loss, or loss of opportunity.
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9.2 Cashew’s total liability arising from these Terms is limited to the extent necessary to
maintain compliance with UAE law.

9.3 Cashew does not guarantee:
e Flapproval
o Availability of FI products
e Accuracy of Fl information

e uninterrupted access to the Cashew Platform

10. Indemnity

You agree to indemnify and hold Cashew harmless from claims arising out of:
e Misuse of the Cashew Platform
e Providing inaccurate or fraudulent information
e Violations of these Terms

e Breaches of UAE law while using the platform

11. Termination

Cashew may suspend or terminate your access to the Fl sign-up flow if:
e Youviolate these Terms
e Fraud or suspicious activity is detected
o Regulatory restrictions require it

You may discontinue use at any time.

12. Governing Law and Jurisdiction

These Terms are governed by the laws of the United Arab Emirates. Any disputes arising from
these Terms shall be submitted to the competent courts of Dubai, UAE.

13. Changes to These Terms

Cashew may update these Terms at any time. Updates will be posted on the Cashew Platform.
Continued use after changes constitutes acceptance.

14. Contact Information

For any questions regarding these Terms (excluding Fl product inquiries):
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Cashew Technology Software L.L.C.
Dubai, United Arab Emirates
Email: support@cashewpayments.com



ASaY Loyl

2025 e 1uaad Al

5" 531S Cashew Technology Software L.L.C. "4S 5d daidl clahadiul ("hs ill") alSall s Loy pill 038 aSa3
("FI").380 58 fulla danrpe e slae) 5f Janndt e o0 (g il Ly (al&I 5 "L 5 ey

s il oda o il g Caagd g ol 8 a8 Gl 5 lils oda Jradll Alee L Axgliall DA (e

byl ol (glaig 2l 1

ledl B 55 5 SV 3 Ol sie i) Lpulad Clla slaa w818 diaia ardiu Loxie Laid Jo 5 il 038 (Gudaisi (1.1
She Y Alial sal 4S5 55 dglle L pa N dga sl Bale) (i jad (Sl A g yea s Al Jsia gl 5 Jsandll

(i BBIS S pune€ L 5 Jand (1.2

Lo o

Llle Cladd odie @

Ol pdia @

Aapi 5l aad ) of ellla o 480 gl S Lie o

CORRA TR DA W UA PR - (N [ (S U P WO
108 JalSlL Al 5 s 455 ) ALl A sall (1.3

e dalall slacy) clillic o

Il Jue dnil&a/eilliae o el el jal g Ao sell (0 (3830 o

L) <) 8 sl Qo) 5f LBV apiill o

i) o padl jlaa) e

S e ol pSad Al T il e

Lglatiay laiall ¢ Sleal) acagdardll o

Sl Lalal dlaladind 2
Al Al A sl ) 4 sl 3ale) 5 el Aalad) 2 081 il Qi agail Laih o30S diaia aladind ¢ll sy (2.1

gt ) e el om0 0 S e iy (2.2



oo
. qwl>
Az as e sl Jlae ol s Ll 8 Jal i) elld i Ly daaiad) ahiial sela) ae clle cny (2.3

JEY) axe ol dgial Hhlae of Juia¥) ol alaaia¥) selul 3 Ugidl 13) daiall ) Jseasll 2 5l 80K b 55 28 (2.4

Ll gy sdls j90 .3

LA e A peadl oY) Jonsl) Clily pen o

silSiaie o anlal oy i cila oL o

Ay il Al A pal) ) pal IS il slae JE5 o

el Ao 5all 4308 1) alae Y) day ) dgan sizile) o

Laiall U J s sl alaial) OSSN Lah ) acal) jé 55 e

sasiall Ay yall ol Hlal) Al gn (il 58l G g Uil el e Lalaall o
tob e S8 8 Y (3.2

dal a4y gllae (S5 ol Le) il 1agd el Capel @il s f ALl e slaad) of 45l 35 (0 3a3 o pan sfalla o
(<2L588) oy 5 Allal) Fsas sal) S (3

Ol iyl 8 S L) e

L il il gl 5 ) giall i o

el Ans sl e Ja g i e ol Qa3 f L o

Sl sl gl ol s Ailal) cOlelaall pa Jalall o
Al pe sdlS Jaai Y (3.3

Al A el Aalal) dlae Yl ) 3 e

Ll Alal) A sall (8 Cpe (ad ) o 3880 ol @

Al A 3l pe L Apailad o AdLe ABMe ol o

A5 )dd) Alal) s pal) Sl gigenn .4
e Jiine JS0 Allall dsss all 2Sa e ill 3ale ) 2 aay (4.1
Lerand Al ULl
L) Gl 0 38055 kil A4S o
e aldll J) e Joe dnil&afelliee (o el Glilec o

LY ClaiEiy clagnd o



o
qwl>
gl ol Gl jlaal e
Lexa Lgad 8 Al lgliny) 330 o
L) s 5ally laial) Jilsal) paend eSlaall acn o
Al A pally ala) L L o Al Gl e SlBDe i (4.2
ASal¥lighay,ill o
pasadll il o
P PP | Il U] BN
Goadanl) il 1Y e

Al A sall )l 8 5l o) ya) el sl (38 5l sAlS Y (4.3

sand) aod Cld gsus 5
1= Adlaial) Jilsell (5.1
vasall il .
I sa¥) e dnil&a/elliee (o el clllic o
dulasy) ) all e
S5l g a sl sl ) ol il e e
daddl Jolaa e
PURER U TSR G P PP CNA (S
B ile A8 ) Ailal) A sally Juai¥) elile g
= Alaiall ¢ Dlaad) A1y Cunins o S Y (5.2
Al A sal) b gyl ol et
Aol of g8l Aead o
L A el aie e Cluall cOKE o
A leadll J s clallaill of el 301 o
e $lS e Sle oy paihy (5.3
silSiaie M Jsagll sl amsilisale) dsacludl o

Al Laidll COIKEL i) Leadla) 5 cUadY) GliSin) o

dua gadl) g L) aa Jalaill) 6

O 15 samal Gl o5 g Y1 3 ) () sie (Jia) ol R8LE e A g pmal) il L 5318 pant (6.1
(ES



AL s sally Lalal Shae ) didee o2y (i jad Jadh ALl s el ) gl IS il Sl 518 Jis (6,2
Al A sl 8 (a5 pilie Lgd aSall 5 Lgaali Al Adlial) Clill) mes pan ol o 5ill 33le) 3 aas (6.3
13 ) Al dns el Lgmand Al i) padias 5f ) 538 Jal Y (6.4

o 82 sanall duidll Lgadal 5 cUaall calainy Lollas dlld € o

sasiall A yall ol ey A gl dnadasill el FIVT Con g Liag jia Gl S

ALl s 5ally Aalal) da padd) dilpns aSa3 L) aa 8IS Jalad 288 g3 Galdll dpa padl) jlad] oS5y (6.5
bl ae Alall dss sall Jalal 488

Al Al giga gl calg 225 08 7
= Gl Lad elala dglle 4 g e 5 5318 50 G (7.1
G All =il i sl sall e
il o g ) o sal o
daddl clal 51l o
EW A WA - DR PR PN, T A (A S DR
8 N R R S R
il oo A spuall 538 Jeati Y (7.2
AL desal)l ) ) 8 e dail ik e
Al A 3ally Aalad) Adail) gl alac ) & cllas) o il pals e
Ln s ye il 5 A58 Al ve e Sl Al s o

Al Ao pal) i e glis o g of V2] o el a) @

Ay il d<tal) 8
5l Lgisle 0 g3 silS Aaie o ol gall 5 4y jladll cladladl 5 o) SV 5 il sinall asen (8.1

Aaid) e e e ol DDaiul ol a5 sl dpuSe i o) a) o daaed Sl mus el S0 Y (8.2

Algpmall (o al) 9
pasiall Ay jad) < el A 5o ) 538 43 pran 3 sl )
3oked 5l Ailall 3 jluall @l 8 Lay Al o dliad) ol dpa ol 513580l e ludll e A gl oIS Jaat Y (9.1
A il lad o Jlae)

ey Al o JeY) e Jaliall o 3300 il e Loyl o2 oo 2350 oIS AdleaY) Ay pusall uaii (9.2
sasiall Ay sl



11

&
qwl>
1588 G Y (9.3
A eyl U e Aol
AU sl Clatia g5 o
AL Al il glae 33 o

silSiaia ) adatiall e Jpalll o

o2l 10
:0e sl GllUaall (e Lgilen 5 53lS Gy sai e (38155 il
Al Aaie ddinl 3l e
Adlia) ol A8y ye Clagles ol o
Lg il sia ST o

Laiall alasiul oL sasial) g el eI Alga sld i 2 o

Y1 11
3] Al A 5l e Sl e M Al gy g5 ) 8IS (3l 8

Log,dll oia cSgul o

o siia B3 f Jliia) GILER) 5 o

I3 Ak o gl ks o

g gl 8 Al e il Gl ey

ALzl (alaiay g aslal) ¢ gl 12

o Aaiiall aSlad) ) da gyl o3 e 456 il 3 (o aai ay saniall A pall ol JLaY1 A5 (il 8l Ja g 53 534 g

aatiall I\:\;)d\ Q\‘)\.A:)]\ (e

b ydl) ol e it 13

S AR i) S, pilS Raie o il & e Sy gl g da gl o3 Cuaaty S 6

Ll Y58 il

Jba¥) claglza 14

2 (Allall A 3l Claiie ol i o) da g ) 03gy (3la Alauf 5V



12

s 2SI &l sasial) A el &Y ¢ 2 Cashew Technology Software L.L.C.
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